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101-9 ceccus Magpua, 13 ceHTabps 2015 roga

MenenbuH, Konymbus, 13 centsbps 2015 roga FA3blk opurHana: aHrnicki
[TYHKT 4 npesjBapuTENbHOM NOBECTKN AHS

BbinonHeHune o6wen nporpammbl padboTbl Ha 2014-2015 rr.

BBepeHue

1. B HacToslem [oKnage NpUBOAWTCA KpaTKoe W3NOXeHWe [esATenbHOCTU, NPOBEAEHHON
OpraHusaumein npumepHo ¢ anpensa no uHb 2015 roga. OH ABNAETCA XPOHOMOMUYECKUM
npogosmkeHem pokymenta CE/100/3 d), npeactaBneHHoro B PoBuHe, XopBaTws, B Mae, W
CTPYKTYPUPOBaH BOKPYr ABYX cTpaternyeckux ueneir OpraHusauun: a) KOHKYpeHTOCNOCOOHOCTb W
KayeCTBO U b) YCTOMYMBOCTL U 3TUKA.

KokypeHTOCnocoGHOCTL U KayecTBo

OOMeH 3HaHMAAMK, ONbITOM U yKpenneHue noTeHUuana

2.  IOHBTO.Themis MexdyHapoOHbil Kypc "lepedoeoli onbim e obnacmu obecnevyeHus
Kayecmea mypucmuyecKkux HanpaesieHull, OPUEHTUPOBAHHbIN Ha NPEAOCTaBIEHNE Y4YaCTHUKAM
3HaHWN, WHCTPYMEHTOB, HABbIKOB M BO3MOXHOCTEN ANS OOCYXAEHWS U OCYLLECTBNEHWNS HA MPaKTUKE
COOTBETCTBYHOLLUMX aCMEKTOB kayecTBa B TypHanpasneHusx (CaH-CanbBagop-ae-Kyxyi, ApreHTuHa, 9-
13 mapta 2015 roga). bonee nogpobHas uHopMaLns npeLcTaBneHa OHNamH.

3. TacTpoHOMWS W Typu3m - €CTECTBEHHbIe W LOMOMHSWMe Apyr Apyra napTHepbl. MHoMe cBsau
MeXay raCTPOHOMMWEN 1 TYPU3MOM, a Takke BOIMOXHOCTM Anst 60nee TECHOr0 COTPyAHUYECTBA MEXIY
ABymst obnactamu paccmatpueanuch Ha lepeom BcemupHoM ¢hopyme no 2acmpOHOMUYECKOMY
mypusmy KOHBTO, coBmectHO opraHu3oBaHHOMY HOHBTO wu Backckum KynvHapHbIM LEHTPOM
(DoHocTusa-Can-CebactbsH, Wcnanus, 27-28 anpens 2015 roga). ®opym obecneunn LEHHy
BO3MOXHOCTb ANS TOro, YT06bl 06MEHSATLCS OMbITOM, fyyLle MOHATb raCTPOHOMWUYECKMIA TYPU3M U Kak
YCMeLWHO ynpaBnsTb 3TUM PacTyLUMM TYpUCTUYECKAM CETMEHTOM BO BCeM Mupe. bonee nogpobHas
WH(OpMaLmMs NpeacTaBneHa OHNalH.

4. YnpoLyeHue BM30BOrO pexuma, NpuHuMn "oTkpbIToro Heba", HeobxoaMMOCTb afganTUpoBaThCs K
noTpebHOCTAM pbIHKA ¥ POMb COOBITUIA B MPOABUKEHUN MEXPETMOHANbHOrO Typuama B pernoHe MENA
Haxo4MNMUCb B LEHTPe BHUMaHUs obcyxaeHuin, coctosBlumxcs B 2015 rogy Ha MuHucmepckom
¢opyme FOHBTO u APIT no pazeumuro mypusma mexdy apabckumu cmpaHamu: peuleHue
npobnem u ucnonb308aHuUe 803MOXHOCMeU, OpraHM30BaHHOM napannensHo ¢ 40-v 3acedaHuem
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Komuccuu FOHBTO dnsa bnuxHezo Bocmoka ([yban, O6beanHeHHble Apabekue Omupartbl, 5 Mas
2015 roga). bonee nogpobHas MHGOpMaLWs NpeacTaBneHa OHNaNH.

5. PacwupeHne pervoHanbHOro COTPyAHUYECTBA, YNPOLLEHWE BM30BOTO PEXWMA W COCTaBREHUe
nporpammM, Y4uTbIBAOWWMX WHAMBUOYaNbHble TpeboBaHWA noceTUTEnen, C MOMOLLBI0 MOBUIbHBIX
TEXHONMOMMA BXOAUNM B Y1cno Tem, obcyxaaslumxca Ha 58-m 3acedaHuu Komuccuu FOHBTO Ons
Eeponbi n cemnHape no Teme “Ucnonb3oeaHue MOOUMbHLIX MexXHOMO2uUll Onsi yny4weHus
eneyamneHuli mypucmoe (Xanda, M3paunb, 12-13 wmas). bonee nogpobHas wHdopmaums
npeacTaBfieHa OHNANH.

6. Kypc FOHBTO no paseumuro 4Yernogeyeckoe0 nomeHuuana: ¢hakmop kKasecmea ycnye,
OpraHn3oBaHHbIN B COTPyAHMYecTBe C YHuBepcuteTom [pkopaxa BawwuHrmoHa. Ha Hem Gbinu
PacCMOTPEHbI KITIOYEBbIE KOHLIENLMM, MPOLECChl U NPAKTUKN PasBUTUS YEI0BEYECKOTO NOTeHUmMana B
TYpMU3Me Ha OCHOBE MEXIYHapOAHOro OnbiTa M YPOKOB, u3BneyeHHbIx B peroHe MENA. ([oxa, Katap,
10-14 mas 2015 roga). bonee nogpobHas nHopMaLms NpeacTaBeHa OHIanH.

7.  Ha PezuoHanbHbili cemuHap no meme "MynbmudecmuHayuoHHble MypucmuyecKue
HanpaeJieHUsi - 803MOXHOCMb O/ CMUMYynupogaHusi mypusma 8 AMepuKaHCKOM pe2uOHe,
npoBefeHbI B pamkax 58-20 3acedaHusi PezuoHanbHol komuccuu FOHBTO dns AMepukaHCKo20
peauoHa, cobpanncb 3KCMepTbl U y4aCTHUKM TYPUCTCKOrO MpoLecca CCO BCEro peruoHa, 4tobbl
obcyaute npobnemMbl M BO3MOXHOCTW B MPOABWXEHW WHTErpauuu MynbTUAECTUHALMOHHOMO W
pernoHanbHoro Typuama B AmepukaHckom peroHe (Mopt-o-MpeHc, Mantn, 19-22 mas 2015 roga).
Bonee nogpobHas MHdopmaLus npeacTaBfieHa OHNamH.

8.  Ce30HHOCTb He TONbKO CO34aeT Cepbe3Hble 3KOHOMUYECKMe npobrnembl Ans peHTabenbHOCTU
TYPUCTUYECKNX KOMMaHUA W MOBbIWEHUA ONarocoCTOSHUS TypHaNpPaBMEHWA, HO W OKa3sbiBaeT
3HauYMTENbHOE 9KOMOMMYECKOE W  COLMAnbHO-KyNbTypHOE BO3AENCTBME B Takux obnacTsx, Kak
ynpaBneHne neperpyskami, WCMONb30BaHME MPUPOLHbIX PECYPCOB, CE30HHAs 3aHATOCTb  UIM
counanoHoe aasneHve. TemaTuyeckoe obcyxaeHue “UMHHOBauuM B Typu3Me: MOUCK HOBbIX
nyTel peweHns npobnembl ce3oHHOCTU” Obino npoBegeHo no cnyvat 100-1  ceccum
WcnonnutensHoro coseta FOHBTO (PoBuHb, XopeaTusi, 27-29 mas 2015 roga).

9. PezuoHanbHasa koHgpepeHyus OHBTO Ha ypoeHe MUHUCMPO8 NO NO3ULUOHUPOBAHUH
mypu3mMa e 6osiee WUPOKOM COYUa/lbHO-3KOHOMUYECKOM KOHMeKcme paccMOoTpesia BOMpoc O
TOM, B Kakon cTeneHm Bblav 4octurHyTel uenn nHuumatuebl KOHBTO/BCIT no nognucanuio OTKpbITOro
nMCbMa 1 CBA3N MEXAY TYPU3MOM W APYrMW CEKTOPaMI HaLMOHANbHOM SKOHOMUKK. JTa KOHEPEeHLMs
Oblna npoeeseHa B pamkax 27-20 coemecmHo20 3acedaHuss Komuccuu FOHBTO dnsi BocmoyHoli
Asuu u TuxookeaHckozo peauoHa (CAP) u Komuccuu KOHBTO dns tOxHol Asuu (CSA) (Bandos
Island Resort, Manbamebl, 3-5 uiona 2015 ropa). bonee nogpobHas WHGopMauus npegcTasneHa
OHJTaNH

10. Tlo wutoram Tematuyeckoro obcyxgeHuss Coseta  Tpembsi KoHghepeHyuss KOHBTO no
npeodosneHur0 npobnembl CE30HHOCMU Cco3hana nnatopMy A1 CBOMX YYaCTHUKOB, YTOOb
COBMECTHbIMW YCUAIMSIMM MPOBECTW aHamnu3 MCronb30BaHUsl KOMMMEKCHOro nogxoda K npobneme
CE30HHOCTU C TOYKW 3pEHMs rocyaapCTBEHHO-YacTHOro cektopa. (ToppemonuHoc, Mcnanns, 3-4 nioHs
2015 roga). bonee nogpobHas MHGOpPMaLMS OHNANH.

11.  BcemupHas Typuctckas opranusaums (KOHBTO) Bmecte ¢ EBponenckoi komuceuen no Typusmy
(EKT) n npu nopgaepxke VisitFlanders, npeactasuna kroueBble KpUtepuw, BRMsowme Ha Bbl6Op
TypHanpaBneHWs opraHn3aTopammn KoH(epeHUuin Ha mexayHapogHom CemuHape no meme “lpoyecc
npuHsiMusi peweHusi op2aHuU3amopamu ecmpey, KOH2Peccos, KOH8EHUUU U npemuarnbHbIX
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mypnoe3dok” (AHteepneH, benbrus, 11-12 wmioHa 2015 roga). bonee nogpobHas MHpopmaLms
npescTaBieHa OHNaNH.

12.  Ha 7-m MexdyHapoOHom 3acedaHuu no mypu3smy Ha Lllenkogom nymu, B pamkax KOTOpOro
coctosnace [lepeasi Bcmpeya Ha yposHe MUHUCMPO8 CMpaH, PacnosioKeHHbIX 6d0Jb
3KoHoMuyeckoz2o nosica LLlenkoeo2o nymu (CvaHb, Kutan, 18-20 nons 2015 roga), 6bin npoBeaeH
aHanu3 bonee yem 20-netHeit paboTbl NO passuTMIO Typuama Ha LLenkosom nytu. bonee nogpobHas
WHOPMaLMS NpeLCcTaBfieHa OHNaNH.

13.  CnocobHocTb 06ecneynTb BbICOKOE KAaYECTBO BNEYATNEHUIA ABASETCA BaXHENLNM 3NIEMEHTOM
KOHKYPEHTOCMOCOBHOCTM Typu3ma B CPean3eMHOMOPCKUX TypHanpaeneHusix. Bmopas KoHghepeHyus
IOHBTO eonpocam ynpaeneHusi mypHanpassneHusimu 8 Cpedu3eMHOMOPbE yaenuna OCHOBHOE
BHMMaHWe PACCMOTPEHMIO acneKkTOB MOBbILIEHUS KayecTBa BnevaTNeHWUt NOCETUTENEN C MOMOLLbIO
cTpaTternyeckux Typuctuyeckux naptHepcts (byasa, YepHoropust, 22-24 wmiona 2015 roga). Bonee
noapo6bHas nHopmaLus npeacTaBneHa OHIawH.

14.  OHBTO nopaepxana Mamyto KoHghepeHyuto MexdyHapodHol accoyuayuu no 3KOHOMUKe
mypusma, OpraHu3oBaHHyl0 [OHKOHTCKUM  NONUTEXHUYECKMM  yHMBepCUTETOM W Jluackum
YHMBEPCUTETOM MMeHN BekkeTa. 310 MeponpusiTMe NpefocTaBurio BO3MOXHOCTb MCCreoBaTensm,
YYEHbBIM 1 MpaKTUKaM 0BMEHATLCS MAESMM NO KMOYEBLIM BOMPOCaM, CBA3AHHbIM C UCCNEA0BAHNSAMM B
obnactu 3koHoOMWKM Typuama. bonee noapobHas nHopmaLws npeacTaBieHa OHNawH.

MaHHble, uccneaoBaHMA U NpeaoCcTaBreHNe PYKOBOACTBA
15.  Bapomemp mexdyHapodHo2o0 mypusma KOHBTO:

a) Tom 13, ebinyck 2 — anpenb 2015 200a, npeacTaBnseT BCEOOBLEMMIOLWMA aHaANU3
MEXOYHapOAHbIX  TYPUCTCKMX  [JOXOAOB, Bedywux TypHanpaBreHun no  nokasatensm
MEXOYHapPOAHbIX TYPUCTCKUX MpWOLITUA W [OXOA0B, @ TakkKe MEXOYHapOAHbIX TYPUCTCKUX
pacxofoB BeayLMx Hanpasnswowmx pbiHkoB 3a 2013 rog. B Hem Takke npegnaraetcs 063op
pesynbTaToB AeATeNbHOCTH CEKTopa BO3AYLWHbIX MEPEBO30K M FOCTUHUYHOTO cekTopa. Momumo
9TOro, B BbIMYCK BKIIOYEHbI MpeABapuUTeNbHble pesynbTaTbl MEXOYHapo4HOro Typusma 3a
nepsble Mecsubl 2015 roga. Bolgepxka, 4OCTYNHAs OHNAMH.

b) Tom 13, ebinyck 3 - uronb 2015 200a, COQEPXUT aHanW3 npeaBapUTENbHbIX
pe3ynbTaToB MEXAYHApPOAHOro TypusMa 3a nepuog sHeapb-anpenb 2015 roga, nepcnektvs Ha
nepuog Mawn-aBryct, MOATOTOBMIEHHbIA Ha OCHOBE MHeHWi [pynnbl akcneptos KOHBTO.
Bbigepika, 4OCTYNHAs OHMaH.

16.  OcHoeHble nokazamenu pazeumusi mypusma — ebinyck 2015 200a coaepxuT KpaTkuii 063op
MeXOYHapOAHOro Typuama B Mupe Ha ocHoBe pe3ynbTaTos 2014 roga. [locTyneH oHNauH.

17. OOHOMOMEeHMHbIU aHanu3 pesynbmamoe U nepcnekmue pbiHKoe8 bauxHezo Bocmoka u
CesepHoll Ahpuku npeAcTaBnsaeT MHMOPMaUMo B peanbHOM BPEMEHW W aHanu3 pesynbTaTos
PbIHKOB U WX KpaTKOCPOYHble mepcnekTusbl B pernoHe MENA, a Takke pekomeHgauuio no mepam
npoasvxeHus. [JoCTyneH OHaiH.

18.  YnmeneHue ocoboro BHUMaHWs CTpaTErM4YeckMM BOMpOcaM MMEET Onpefensiollee 3HaYeHne Ha
[ECTUHALMOHHOM 1 OpraHu13aLMOHHOM YPOBHSIX ANt CTUMYNMPOBAHMS MPOLECCOB NPUHATUS PELLEHIS,
OCYLLECTBNEHNS MONMUTUKW, NPOLBUKEHUS MPUHLMMOB YNpaBlieHUs, OPUEHTUPOBAHHBIX Ha KOHEYHBIN
pesynbTaT, 1 MOHUTOpUHra nporpecca. B 3TOM OTHOLIEHWM W C LEnbio NPOABVKEHWS 3HAHMIA ANs
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cektopa B [lepeyHe HaUUOHaNbHbIX 2eHepasbHbIX NaHO8 pa3eumusi mypu3Ma U MapkemuHaa
mypu3Ma npUBOAATCA CCbINKW Ha reHepanbHble MiaHbl PasBuTMS Typu3Ma W MapkeTWHra TypuaMma,
Haxo4sLMecs B OTKPLITOM JOCTYNe B OHMAaHOBbIX OULManbHbIX HALMOHANbHbIX UCTOYHMKAX. B aTOM
nepeyHe ykasblBalTCA rog nybnukauuv nnaHoB, NEPUOA WX LEACTBUS, a TaKKe, HAa KaKOM SI3blKe OHM
nvetotcs. [locTyneH OHNauH.

YcToumBocTb M 3THKa

O6meH 3HaHUSAMU, ONbITOM U YKpenneHue noteHunana

19.  Tporpamma pa3ssutus yctonumsoro Typuama (MPT) ang 10-neTHMX pamouHbIX nporpaMm no
ycToitumBomy  notpebneHmto  u npomssoactey  (10-PM) npoBena emopoe 3acedaHue
Muo2ocmopoHHe20 koHcynsmamueHo20 komumema (MKK) 30 anpens 2015 roga npu akTMBHOM
yyacTum OByX TpeTel CBOMX YreHoB. Pe3ynbTaToM 9TOro 3acefaHust SBUNOCh YTBEpXAEHWe Kpyra
BegeHnsa NPT 10-Pl1, B koTopom NogpobHO ykasaHbl posib 1 OTBETCTBEHHOCTb BCEX 3aUHTEPECOBAHHbIX
ctopoH MPT 10-PI (1.e. pykoBogutesns, copykoBoautenu, MKK n napTHepbl) a Takke onepaTuBHbIi
MexaHu3M W NpuHLMNbI nporpammbl. Kpyr BeaeHus obecneynBaeT HafeXHyl OCHOBY AN Havana
peanu3auuy nporpammbl  paboTbl, CKHOKYCMPOBAHHOM Ha YeTblpeX OCHOBHbIX obnactsax: 1)
WHTErpupoBaHWe MoAenen ycTonumeoro notpebnexns u npoussogctea (SCP) B nonuTUKY U pamku,
CBS3aHHbIE C TYPU3MOM; 2) COTPYOHUYECTBO MEXAY YYaCTHWKaMU TYPUCTCKOrO npouecca B Liensix
yNnyylleHns pesynbTaToB TypucTckoro cektopa no SCP; 3) cofeicTBie NpUMEHEHWMIO PYKOBOASLLMX
MPUHLMMNOB, UHCTPYMEHTOB W TEXHUYECKUX PeLLeHW AN NpefoTBPaLLEHUs U CMATYeHNs BO3LEeNCTBIS
Typu3mMa 1 LIMPOKOrO BHELPEHWS MOLENen cpeau y4acTHUKOB TYpUCTKOrO npouecca; 4) ynydlweHue
WHBECTUPOBAHWSA 1 PUHAHCUPOBAHNS YCTOMYMUBOIO TypU3Ma.

20. Takke KOHBTO npomomkana paclumpeHne AesTenbHOCT 0bcepBaTopuiA YCTOMYMBOIO Typu3ama,
kak CpefcTBa NS U3MEPEHUS 1 OLEHKN BO3AEMCTBUS TypU3Ma Ha MECTHOM YPOBHE U YNpaBNEHNS UM
Bbin  0GHOBNEH [OKYMEHT, CofepXaluii PyKOBOASALIME MNpaBuna Mo WX (yHKLUMOHMPOBAHMIO W
YNpaBnEeHMI0 UMK (CM. NPUNOXKEHME), M3MEHEHO Ha3BaHue "IMobanbHble 06cepBaTopum YCTONYMBOTO
Typusma (GOST)" Ha MexdyHapoOHasi cemb ob6cepeamopull ycmoui4yueozo mypusma (INSTO) n
ObInu co3aaHbl HOBble 0b6cepBaTopum.

21.  C 2006 roga FOHBTO nposoauT lpo2pammy no nodzomoske cmapwux GOMKHOCMHbLIX Uy,
u3 cmpaH A3uamcko-Tuxo0KeaHCK020 pe2uoHa 8 0b1acmu NnoUMUKU U cmpameauu mypu3sma.
OuHaHcupyemas Pecnybnukon Kopes, ata lNporpamMma no nogroTOBKE CTapLuMX AOMKHOCTHBIX WL
BbICOKOIO YPOBHS 0becrneynsaeT nonutukam nnatopmy Ans obmeHa ngesmu no TekywyuM npobnemam
Typuama. JTa AeeATas nporpamma Obina noceslleHa Teme "Pa3BuTue Ha OCHOBE OOWMH K
BOCCTaHoBMneHue Typuama (boxon, ®ununnuuel, 28 anpens - 1 mas 2015 roga). bonee nogpobHas
WH(OpMaLMS NpeacTaBrieHa OHIIanH.

22. [peobpasoBaHne MobanbHOrO 3TMYECKOTrO KOAEKCa Typu3Ma B MEXOYHAPOAHYH KOHBEHLMIO
ObIno B LeHTpe BHUMaHWA 15-20 3acedaHusi BceMupHo20 kKomumema no amuke mypu3sma (PoBuHb,
Xopsatus, 26-27 mas 2015 roga). Hapsigy ¢ obeyxaeHnnem atoro Bonpoca BKOT npoaHanuamposan
YpOBeHb BbINONHeHNs Kogekca rocygapCTBEHHbIM M YaCTHbIM CEeKTopamu, a TaKkke nporpecc,
[OCTUMHYTLIN B NPUOPUTETHBIX 0bnacTsx cBoen AesTenbHoCTW: Bopbba ¢ akcnnyaTtauuen geTen,
[OCTYNHOCTb TypWU3Ma, OpraHn3auust OTmycka C MOMHbIM MaKeTOM YCIyr W ero BrMsHWEe Ha MECTHbIE
0BLWMHBI, U HeOBOCHOBAHHbIE PENTUHIbI Ha Beb-noopTanax. CM. goknag BKIT (A/21/10).

23. MexOyHapoOHasi KOHGbepeHyusi no Penuauo3HOMYy mypu3My: CMUMYIUpPo8aHue
ycmouyueo20  COYuanbHO-9KOHOMUYECKO20  pa3eumusi 8  NpuHuMarujux  obwuHax
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npegocTasuna ¢opym Ans obMeHa MHEHUSMW U ONbITOM B OTHOLLUEHWM PasBUTUS W MPOABUKEHNS
PENUrMo3HOro TYpu3Ma, Kak WHCTPYMEHTA WHKMIO3MBHOMO COLMAnbHO-9KOHOMUYECKOrO PasBUTUS C
yaeneHwem 0coboro BHUMaHWS NapTHEPCTBAM W MHULMATMBAM, OPUEHTUPOBAHHBLIM Ha NMPUBIEYEHME K
Y4acTUio 1 pacluMpeHne npaB 1 BO3MOXHOCTEN MECTHbIX 0BLWmH (Budoneem, ManectuHa, 15-16 nioHs
2015 roga). bonee nogpobHas MHGOpMaLWs NpeacTaBneHa OHNamH.

24.  TpumepHo ABe TpeTu BbIGPOCOB yrnepoaa 0bpa3ytoTes B pesynbTaTe UCMoMb30BaHUs SHEPTUM.
CeKTop Typu3ama, Kak MOCTaBLUMK YCyr, ABNSETCH BaXHbIM noTpebutenem aHeprun u 6onee 20% ero
BbIOPOCOB yrnepoga MpUXOAMUTCA Ha CEKTOp pasMelleHns. MIMelTcs LMpoKMe BO3MOXHOCTM Ans
COKpaLLeHus NoTpebneHns 3HePrv B FOCTUHUYHOM MHAYCTpUKM. B aTom oTHOWweH KoHgbepeHyusi no
20CmuHuyam ¢ noymu HyneebiM nompebneHuem aHepauu 2015 200a: CozdaHue ycmoliyuebix U
KOHKYPeHmMocnocobHbIX 20CMUHUY, C NOMOWMbLK 3JHEepP2emMuyeckux UHHoBayulli SBMNach
YHUKanbHbIM (DOPYMOM AM1Si aKTUBHOTO OOMEHa MHEHWAMW, MOESAMM, U NPOBELEHMS AWUCKYCCU MO
SHEPreTMYeckUM WHHOBaLWAM, npearnonaralwmm  1Cnonb3oBaHWe CTpaTeruii  MoYTU  HymeBoro
notpebneHns 9HepruM, Kak CPEACTBO MOBLILEHUS YCTOWYMBOCTM U KOHKYPEHTOCMOCOBGHOCTM
rocTuHuyHoro cektopa (Acropolis, Huuua, ®paHuus, 24 wwoHs 2015 roga). bonee nogpobHas
WH(opMaLmMs NpeAcTaBneHa OHNalH.

25. Y70 Kacaetcs AeATENBHOCTW MO MOOMNM3aLMM PecypcoB, TO VCNONHUTENbHbIN COBET CO3aan B
2013 rogy pabouyto rpynny no odwuumanbHoi nomowm B uenax passutus  (OMP) nog
npeacenatenscteom KOxHoit Adppuku. Ha coeir 100-n ceccum McnonHuteneHbin CoBeT ogobpun
npeanoxexne Pabouen rpynnbl (PM-OMP) o co3gaHun mMexaHu3ma uHaHCcupoBaHWs «Typuam B
WHTEepecax pasBuTMS» C LiEMNblo ycuneHus gestenbHoctn CekpeTapuata no mobunusaumm pecypcos
OrnpP.

[aHHble, uccnenoBaHMA U NpeaoCcTaBeHWe pPyKOBOACTBa

26. [Joknad o nepeoli MexdyHapodHOU KOHhepeHyuu no 0yXoeHOMY mypusmy e no00epxKy
ycmoul4ugo20 paseumus, KOTopas Coctosnacb B NpoBUHUMKM HuHbOMHL, BbeTHam, Hosibpe 2013
roga. bonee noapobHas MHchopMaums NpeacTaBneHa OHIanH.

27. [fjoknad o | MexdyHapodHoM KkoHepecce "Penuzuo3Hoe Hacrnedue u mypusm - eudbl,
meHOeHyuu U ebI308bl - Anbye, UcnaHusi, 26-28 Hos6ps 2014 200a: KoHdepeHums, y4acTve B
KOTOPOW MPUHSANM Pa3NiyHble Y4aCTHUKW TYPUCTCKOro Mpolecca, NpeacTaBUTeNM HayuYHbIX KPYroB W
MeXOYyHapoaHbIX OpraHu3auuin, npuHsna [deknapauuto rbye, B KOTOPOH NOAYEpPKUBAeTCS BKNaf
PENUIMO3HOr0 Hacneauss B pasBUTME YCTOAYMBOTO TypuaMa Hapsigy C €ro  couuanbHbIMK,
3KOHOMMYECKAMM W KyNbTypHbIMK acnekTami. bonee noapobHas nHopmaLms NpeacTaBieHa OHNaiiH.

28. Pykosodcmeo "Typu3sm, docmynHbili 0Nl Cex: NPUHUUNbI, UHCMPYMeHMbI U nepedogoli
onbim (nodzomossneHo cosmecmHo ¢ @oHoom ONCE u ENAT):

a)  Modynb lll: OcHoeHble eudbl dessmenbHocmu. B 3Tom Mogyne obpallaeTcs BHUMaHWe
Ha Te BWObl [EeATENbHOCTM, KOTOpble Heobxoaumo OcyLecTBAsATb, 4TOBbl BCeobuias
[OCTYNHOCTb Typu3ma CTana peanbHOCTbio. OTW BUAbl AEATENbHOCTY AOMKHBI NPOBOANUTLCS Ha
OCHOBe 00LLel NONUTYECKON PaMOYHON OCHOBbI W CreuuanbHbIX CTpaTeruid, cnocobCTBYOLLMX
pasBUTUIO [OCTYMHOrO Typuama, KoTopble obcyxaalTes B 3TOM Mogyne. bonee nogpobHas
WHopMaLmMs NpeacTaBneHa oHNalH (TOMbKO Ha MCMAHCKOM A3bIKe).

b) Moaynb IV: TlokasaTenu oOuUEHKM AOCTYNHOCTW B Typusme. B 3tom wmogyne
npeanaraeTcs psn nokasatenen, paspaboTaHHbIX ANS TypHanpaBleHWd, B LENSAX OLEHKU W
KOHTPONS WX NPearoXeHns JOCTYMHOro Typuama, a Takke ynpasreHus uMm. JTu nokasaTenu, ¢
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npunaraemon nogpobHON MeToZonorven MX MCMOMNb30BaHMS, MOrYT CAYXWTb B KavecTse
MPaKTUYECKOTO MHCTPYMEHTA HE TOMBKO [151 OLIEHKM TEKYLLEeA CUTyaLumn B TypHANpaBeHUsX, HO
W Ons onpefeneHns AanbHedWwnX BUOOB LEATENbHOCTM, KOTOPblE, BO3MOXHO, NoTpebyetcs
ocylecTensATb. bonee nogpobHas MHopMaLmMs NpeacTaBneHa OHNanH (TOMbKO Ha UCMaHCKOM
SA3bIKE).

IV.  Mepbl, kKOTOpble HE0OX0AUMO NPUHATL UCNONHUTENLHOMY COBETY

29.

WcnonHutensHOMy COBETY npeanaraeTcs:
a)  MPUHSTb K CBELAEHMIO AeSTENbHOCTb, NPOBEAEHHYI0 B OTYETHbIN NEpUoa;

b)  npuHATb K cBegeHuio BpemeHHble npaBuna (YHKUMOHWPOBaHMA 0bcepBaTopun K
ynpaenexus nvu';

C)  MNpWBETCTBYET MPOrpecc, AOCTUrHYTLI B 06nacTu cosgaHns obcepBaTopuii YCTONYMBOTO
Typu3ama W Npu3biBaeT NpaBUTENbCTBA APYrME 3alHTEPECOBAHHbIE CTOPOHbI NPUCOEOUHUTLCS K
CeTun obcepatopun yctonumnsoro Typusma (INSTO); n

d)  Bblpaxaet 6narogapHocTb lNpeacepatento, KOxHon Adpuke, u uneHam Pabouyeir rpynnbl
no OFP 3a ux LeHHbI BKNag.

1Copepxatcst B NpUnoXeHun, osarnaeneHHoMm O6cepBaTopumn YCTOMYMBOTO Typuama MoA 3rvgon BceMmpHON TypuCTCKOi
opranusaummn (KOHBTO), BpemeHHble npasuna yHKLUMOHMPOBaHNS 06CcepBaToOpuil U YNpaBreHUs MK
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Annex: Observatory on Sustainable Tourism under the auspices of the World Tourism
Organization (UNWTO): Provisional Rules for the Operation and Management of
Observatories

. Introduction

1. The World Tourism Organization (UNWTO) has been promoting the use of sustainable tourism
indicators since the early 1990s as essential instruments for policymaking, planning and management
processes at destinations. The present document aims to inform the Executive Council about the
progress achieved in the establishment of Observatories (Part 1), including an updated framework for
the operation and management of a network of Observatories (Part IlI).

Il.  Observatories on Sustainable Tourism: Background & History

2. The International Network of Sustainable Tourism Observatories (INSTO), previously referred to
as the Global Observatories on Sustainable Tourism (GOST)?, is an initiative addressed to policy
makers, planners and tourism managers in order to strengthen institutional capacities for information
management and monitoring in support of decision and policy making. The initiative intends to facilitate
the establishment of a network of Observatories, through the systematic application of monitoring,
evaluation and information management techniques, as key tools for the formulation and
implementation of sustainable tourism policies, strategies, plans and management processes.

3. Since 2004, various Observatories have been established in China, in Greece, in the Danube
region as well as in Mexico. They were set up collectively with local stakeholders as sustainable
tourism monitoring systems.

4. The United Nations Conference on Sustainable Development held in Rio de Janeiro, Brazil in
2012 (Rio+20) highlighted for the first time the importance of obtaining more reliable, relevant and timely
data in areas related to the three dimensions of sustainable development and acknowledged the
potential of tourism to make a significant contribution in this regard. The tourism sector is also
committed to providing more evidence-based information in order to support the Sustainable
Development Goals (SDGs), also an outcome of Rio+20.

5. More recently at the sixty-ninth session of the United Nations General Assembly in September
2014, resolution A/RES/69/233 entitled “Promotion of sustainable tourism, including ecotourism, for
poverty eradication and environment protection” was adopted and endorsed by 107 Member States.
The resolution invited Governments and other stakeholders to join INSTO in order to support better
informed sustainable policy around the world, placing sustainable tourism firmly on the UN post-2015
development agenda.

6.  Recently, the UNWTO Secretariat received several requests from established Observatories to
join the network. The principles of the present document allow now also for those already established
Observatories to join INSTO.

7.  The expected impact of INSTO initiative is to generate reliable evidence-based data on
sustainability, which can increase destination resilience by identifying early warning signs relative to

2 As a result of feedback from international discussions with Observatories and in order to facilitate cross-cultural reference, the name is henceforth
changed from GOST to The International Network of Sustainable Tourism Observatories (INSTO).
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risks to the sector and its destinations, document and warn of the impact of unsustainable practices and
assist the sector to learn from incidences of good or poor practice.

The International Network of Sustainable Tourism Observatories (INSTO), Proposed Baseline
Issues for Monitoring, Reporting and Information Sharing

8. At the ninety-fith session of the UNWTO Executive Council held in 2013, the Report of the
UNWTO Secretary-General (CE/95/3(IIl)(b) Add.) on the implementation of the general programme of
work, section three (Ill) of the addendum, “Setting up Observatories of Sustainable Tourism under the
auspices of UNWTO” outlined the steps to establish an Observatory of Sustainable Tourism. Based on
the experience outlined in the above-mentioned addendum and subsequent activities?, the following
additional actions are identified in order to set-up, operationalise and manage INSTO:

Baseline Issues for Monitoring

(@) As from the time of application, all Observatories shall provide UNWTO with a precise
geographic definition of the monitored destination and its overall population size to indicate the
scope of the area.

(b) Each member Observatory shall monitor at least a standard set of baseline issues.4
Based on the over 40 issue areas published in UNWTQ's ‘Indicators of Sustainable Development
for Tourism Destinations: A Guidebook®, which are closely in line with the key issues defined by
the Global Sustainable Tourism Council (GSTC), the following nine baseline issues have been
identified as “mandatory” issue areas to be monitored:

Local satisfaction with tourism
Destination economic benefits
Employment

Tourism seasonality

Energy management

Water management

Sewage treatment

Solid waste management
Development control

©WeoeNoGR~WN =S

Besides covering the above-mentioned nine baseline issues, Observatories may monitor further
issue areas which are most relevant for their destination®.

3 Including the discussion paper Global Observatories of Sustainable Tourism: Programme Operations and Management, 2014 that was presented and
discussed at the 3 Annual Meeting of UNWTO Sustainable Tourism Observatories in China.

4 General reporting and data collection shall comply with the International Recommendations for Tourism Statistics 2008, as approved by the United Nations
Statistical Commission. United Nations (2010), International Recommendations for Tourism Statistics 2008, UN, New York, available:
http://unstats.un.org/unsd/publication/SeriesM/seriesm_83revie.pdf

5 World Tourism Organization, (2004), Indicators of Sustainable Development for Tourism Destination: A Guidebook, UNWTO, Madrid.

® For sub-national measurements refer to the UNWTO-INRoute Initiative (2013) ‘A Closer Look at Tourism: Sub-national Measurement and Analysis —
Towards a Set of UNWTO Guidelines’, available online at: http://dtxtq4w60xqpw.cloudfront.net/sites/all/files/towards_set_unwto_guidelines.pdf
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Reporting

(c)  After joining the Network, each Observatory will have a two year period to meet the
requirements of reporting on all the mandatory issue areas (as listed in clause b.) In the first year,
new Observatories are expected to report on as many of the nine core issues areas as possible.

(d)  An annual report on the baseline issues and monitoring results shall be provided in
English to UNWTO by each Observatory. It shall cover the calendar year and not exceed 15
pages. If there is a Regional Coordinator (RC), Observatories in that region will provide their
annual reports to them, so it can be aggregated into one report for the UNWTO Secretariat.

(e) Observatories that provide the UNWTO insufficient annual reports or do not submit
annual reports for two consecutive years will be considered inactive. Their Observatory status will
consequently be revoked. Prior written notice will be given to an Observatory after they fail to
submit an annual report.

()  In each of the UNWTO regions, with five or more Observatories, unless other
agreements are in place, an Observatory or other Institution shall be chosen by the observatories
in the region to be the Regional Coordinator (RC) that reports for all Observatories in the region
to UNWTO. The term of the RC shall last two years and can be renewed, unless other
agreements are in place. The functions of the RC include the following:

1. Ensure regular reporting.

2. Analyse results and reports collected from the other Observatories in the
region, with the aim of sharing lessons identified and learned with all regional
Observatories.

3. Prepare and submit an annual regional report, in English, to the UNWTO
Secretariat, including the findings from all Observatories in the region.

4. Advise the UNWTO Secretariat when an Observatory in the region has not
complied with clause e. above, on the submission of annual reports, as agreed.

5. Convene an annual regional meeting to share experiences, early warnings, new
emerging trends, challenges, and other relevant issues as well as to identify
national/regional information needs.

(9) An annual international INSTO Conference will be held, within the framework of one of
the Annual Regional INSTO Meetings (as per clause 5, above), on a rotational basis regionally,
where experiences are exchanged and issues related to monitoring, standards for data collection
and analysis, trends, emerging warning signals and best practices (studies and methods) are
discussed amongst Observatories members of INSTO.

(h)  Observatories are encouraged to participate in other regional and international meetings
of Tourism Observatories, outside of the UNWTO INSTO Conference, although they are not
obliged to do so, to further strengthen the economic development across tourism and to share
results obtained.

Information sharing

()  Each Observatory will collect and document success stories and examples of best
practices. They can disseminate these stories nationally, regionally and to UNWTO in order to
highlight success in the sector and to foster replication.
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()  Each Observatory shall share monitoring results with Observatories, the RC, if existent,
and with other destinations as well as upwards to national/regional and international levels of
government, where applicable, to serve decision-makers’ needs at different levels supporting
planning and management as well as responses to global issues.

(k)  UNWTO will support the sharing of information among destinations and Member States
and will support high level interventions where applicable by providing available aggregated
information, national satellite accounts and documentation of success stories from Observatories
to support sustainable tourism development.

IV.  Approval Mechanism for New Member Observatories of INSTO

9.  All Observatories should be committed to the long-term monitoring of issue areas through
indicators and other measurement techniques to enhance the sustainability of tourism in destinations.

10.  Key operational factors for the acceptance of an Observatory as a new member of INSTO include
the following:

. Agreement to monitor a selected set of mandatory baseline issues (see clause b.).

i, Agreement to commit to maintain the same indicators for monitoring the nine
mandatory (and possible further) issue areas in order to ensure continuity and
comparability over time.

il Agreement to report monitoring findings on a regular schedule to UNWTO
Secretariat and/or to the RC, if available.

iv. Agreement to produce and share success stories with UNWTO Secretariat.

11.  The procedure for the admission of a new or existing Observatory that would like to become a
member of INSTO is as follows:

V. Submission of the Observatory Membership Application Form, including the
acceptance of the Statutes of UNWTO and the commitment to the principles of the
UNWTO Global Code of Ethics for Tourism.

Vi. Completion and submission of a Destination Profile, providing basic data about the
destination so that UNWTO can gain a better understanding of its characteristics.
Vii. Submission of a Preliminary Study/Report not older than 12 months of the date of

application, which can demonstrate how the Observatory is currently monitoring or
propose to monitor sustainable tourism issues. The report or study should include
key sustainability issues for the destination, current monitoring processes, data
availability, sources, gaps and needs as well as recommendations for the structure
of the Observatory.

viii. Request ‘Letter(s) of Support’ from relevant stakeholders such as e.g. the national
tourism authority/ies where the Observatory is to be established. In case of cross-
border destinations, the letter shall be signed by all the relevant authorities involved.
The letter must be written on official stationary bearing the letterhead and seal of the
governmental authority, and be sent directly to the UNWTO Secretariat to the
above-mentioned address.

iX. Send these four above documents (templates are available, as applicable) to the
UNWTO Secretariat via mail, fax, or electronic mail preferably in MS Word.
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Sustainable Development of Tourism Programme
World Tourism Organization (UNWTO)

C/ Capitan Haya 42, 28020 Madrid, Spain

Email: sdt@unwto.org

Tel: +34 91 567 81 00 Fax: 91 571 37 33

X. Conduct, where applicable, a Stakeholders’ Workshop to validate the findings of
the preliminary study/report, to discuss issue areas and indicators that the
Observatory shall monitor and to agree on the implementation plan for the
Observatory.’

Xi. Upon receipt and positive assessment by UNWTO of all submitted documents, the
Observatory will be officially accepted as a new member of INSTO. A Letter of
Acceptance will be sent to the Observatory, confirming the approval of the
application as well as the supporting documents and granting observatory status,
which implies the immediate recognition and coming into force, as per the date of
transmission of this official communication, of all the rights and obligations of an
INSTO member.

7 Already existing Observatories may not be required to conduct this Stakeholders’ Workshop.
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